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YOUR CARGO IS OUR CONCERN

As clearing and freight forwarders, our main
concern is your cargo. Whether your cargo is
dangerous or harmless, we clear and transport
from wherever to any destination.
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ABOUT
INTEGER

Kuhusu Sisi / A propos de nous

Integer Intra Traders Limited (Integer) is a Tanzanian owned limited liability
company, established in 2021. The Company is duly committed to
become an Authorised Economic Operator (AEO). The company complies
with the laws and regulations in relation to the Customs services within the
East African Community (EAC).

Mzigo wako unatuhusu

Integer Intra Traders Limited (Integer) ni kampuni ya ki Tanzania iliyoanzishwa mwaka wa
2021. Kampuni inasukumwa na dhamira yake ya kuwa Muidhinishaji katika kuendesha
shughuli za kiuchumi, na inatii kikamilifu sheria na kanuni zinazohusiana na huduma za
Forodha ndani ya Jumuiya ya Afrika Mashariki (EAC).

Votre cargaison est notre préoccupation.

Integer Intra Traders Limited (Integer) est une société Tanzanienne & responsabilité
limitée, créée en 2021. La société est motivée par son engagement a devenir un
opérateur économique agréé (OEA) et se conforme pleinement aux lois et
réglementations relatives aux services douaniers au sein de la Communauté des Etats
d'Afrique de IEst (CAE).




COMPLIANCE

The company is registered and possesses the following credentials:
Certificate of Incorporation, Business Licence, Customs Licence, Tax
Identification Number (TIN), VAT Registration Number (VRN), Tax
Clearance Certificate, TASAC CFA & MPS Certificates, TAFFA
Certificate, Merchant's Licence & Ship Chandler’s Licence.

Kampuni imesajiliwva na ina vielelezo vifuatavyo: Certificate of Incorporation, Leseni ya
Biashara, Leseni ya Forodha, Namba ya Utambulisho ya Ushuru (TIN), Nambari ya Usaijili wa
VAT (VRN), Leseni ya Mlipa Kod, Leseni za TASAC kutoa huduma za forodha (CFA) na

melini (MPS) , Cheti cha TAFFA, Leseni za kutoa huduma melini.

La société est enregistrée et possede les informations d'identification suivantes : Certificat
de constitution, licence commerciale, licence douaniere, numéro d'identification fiscale
(TIN), numéro d'enregistrement & la TVA (VRN), certificat de décharge fiscale, certificat
TASAC, certificat TAFFA, Licence de marchand.




OUR
MISSION

Mikakati Yetu / Mission

We strive to stick to professionalism
in every aspect of our business
transaction. We deliver first

class services to our customers.

Tunajitahidi kuzingatia taaluma katika kila kipengele cha
shughuli zetu za biashara na kutoa huduma za daraja la
kwanza kwa wateja wetu.

Nous nous efforgons de faire preuve de professionnalisme
dans chaque aspect de notre transaction commerciale et de
fournir des services de premiére classe & nos clients.

OUR
VISION

Maono Yetu / Notre vision

We aspire to become the most
efficient and reliable Customs’ Agency
within and beyond the East African
Community.

Tunatamani kuwa Wakala wa Forodha anayependelewa
zaidi na kutegemewa ndani ya Jumuiya ya Afrika Mashariki
na kwingineko.

Nous aspirons d devenir lagent des douanes le plus préféré
et le plus fiable au sein de la communauté des Etats
d’Afrique de [Est et au-dela.



CORE
VALUES

Maadili ya Msingi / Valeurs fondamentales

At Integer, we are committed to deliver adequate services that are
coupled with inclusion, integrity, innovation and transparency.

Katika kampuni ya Integer, tumedhamiria
kutoa huduma zote tukizingatia maadili
msingi ambayo ni Kushirikishana, Uadilifu,
Ubunifu na Uwazi.

Integrity / Uadilifu / Intégrité

We conduct all activities in a manner that
maintains good reputation of our company as
being truthful and honest.

Tunaendesha shughuli zote kwa njia inayodumisha sifa nzuri
ya kampuni yetu ya kuwa wakweli na waaminifu.

Nous menons toutes les activités dune maniere qui
maintient une bonne réputation de notre entreprise comme
étant véridique et honnéte.

Innovation / Ubunifu [ nouveauté

We exercise optimal intellectual capabilities
to learn and improve on the way we deliver
our services, applying innovative solutions to
fulfil our mission in the most effective and
efficient manner.

Tunatumia uwezo bora zaidi wa kiakili katika kujifunza
na kuboresha jinsi tunavyotoa huduma zetu, kwa
kutumia ubunifu ili kutimiza dhamira yetu kwa njia bora
na inayofaa zaidi.

Nous exergons des capacités intellectuelles optimales
pour apprendre et améliorer la fagon dont nous
fournissons nos services, appliquant des solutions
innovantes pour remplir notre mission de la maniére la
plus efficace et la plus efficiente.

Fr.

Chez Integer, nous nous engageons a fournir
des services adéquats qui sont associée

a linclusion, l'intégrité, linnovation et la
transparence.

Transparency [ Uwazi [ Transparence

We walk you throughout the process by providing
you with complete feedback to the best of your
satisfaction.

Tunakuonesha mchakato mzima na kukupa maoni kamili ili
kumridhisha mteja wetu.

Nous vous accompagnons tout au long du processus en vous
fournissant des informations complétes au mieux de votre
satisfaction.

Inclusion [ Kushirikisha/ Inclusion
We value and work on the contribution of our

customers regardless of their differences.

Tunathamini na kufanyia kazi mchango wa wateja wetu bila
kujali tofauti zao.

Nous valorisons et travaillons sur la contribution de nos clients
quelles que soient leurs différences.



OUR

SERVICES

Huduma Zetu za Msingi / Nos services de base

At Integer, “We Listen. We Process. We Deliver”. These short words
portray our commitment and efficiency in delivering reliable services
to our clients on a daily basis.

katika kampuni ya integer tunakusikiliza,
tunachakata taarifa, tunawasilisha mzigo,
maneno haya mafupi yanaongoza
dhamira yetu katika kutoa huduma zetu

kila siku.

£

CLEARING &
FOWARDING.

Customs Clearing and
Freight Forwarding services
on door-to-door basis

Huduma za Forodha na Usafir-
ishaji wa Mizigo kwa kuletewa
hadi mlangoni

Services de dédouanement et de
transit a livraison de porte a porte

55

CONSULTATION
SERVICES.

Consultation services on
Import/Export of goods or
commodities

Huduma za ushauri kuhusu
Uagizaji/Usdfirishaji wa bidhaa
au mizigo

Services de consultation sur
limportation / exportation de biens
ou de produits de base

Chez Integer, « Nous écoutons. Nous
traitons. Nous livrons”. Ces Six mots courts
décrivent notre engagement a fournir nos
services au quotidien.
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TRANSPORT &
LOGISTICS.

Cargo transportation and
logistics within Tanzania
and to the landlocked
countries of Zambia, Malawi,
DRC Congo, Rwanda,
Burundi and Uganda.

Usdfirishaji wa mizigo nchini
Tanzania na nje ya nchi
kwenda nchi zisizo na bandari
za Zambia, Malawi, DRC Kongo,
Rwanda, Burundi na Uganda.

Transport de fret et logistique en
Tanzanie et vers les pays enclavés
comme la Zambie, le Malawi, la

R.D.Congo, le Rwanda, le Burundi et
I'Ouganda




&

END -TO-END
SOLUTIONS.

Complete end-to-end
supply chain solutions to
our esteemed clients,
including ocean freight (LCL
& FCL), airfreight, and many
other value-added services.

Suluhu katika kukamilisha
mnyororo wa mahitaji kwa
wateja wety, ikiwa ni pamoja na
kusafirisha mizigo kwa njia ya
bahari (LCL & FCL), anga na
huduma nyingine nyingi.

Solutions complétes de chaine
dapprovisionnement de bout en
bout pour nos précieux clients, y

compris le fret maritime (LCL et
FCL), le fret aérien et de nombreux
autres services a valeur ajoutée.
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WAREHOUSING
FACILITATION.

We assist customers in
securing affordable,
warehousng facilities and
services.

Uwezeshaji kuhusu upatikanaji
wa maghala

Facilitation du stockage

SHIP CHANDLING
BUSINESS.

We provide services such as
food provision, cleaning &
fumigation services, deck
sevices, repair and
maintenance and more.

Tunatoa huduma za chakula,
usafi na ufukizo, huduma za
matengenezo ya meli na
mengine mengi

nous fournissons des services
tels que I'approvisionnement
en nourriture, le nettoyage et la
fumigation, les services de
pont, la réparation et
l'entretien, etc.




GOVERNANCE

Muundo wa Utawala / Gouvernance d'entreprise

Integer adheres to the corporate good governance and social
responsibility. This reflects our organizational structure which
consists of competent Board of Directors and the Management team,
that are committed to take the company to a higher level.

BOARD OF
DIRECTORS

Bodi ya Wakurugenzi / Le conseil d'administration

Adv. Hisani Mtolera

Chairman
Mwenyekiti
Président du conseil d'administration

Mtolera has a passion for Customs
law. He taught tax law at the Institute
of Tax Administration and Adhi
University for 12 years from 2010. He
joined legal and Corporate Advocates
Law firm in 2011, Where he was involved
in handling high-profile tax advisory
and complex litigation matters.

Nicholas Lyakurwa

Vice - Chairman
Makamu Mwenyekiti
Vice-président - Opérations

Nicholas is an expert in clearing and
forwarding. He has held various
managerial positions with clearing
and forwarding companies.

Francis Zeno Wasili

Documentations & Declarations
Nyaraka na Uwasilishaji Taarifa
Documentations & Déclarations

Francis is a strong team player
dedicated on logistics with
management ability and commercial
experience gained from two different
companies, the shipping line and the
logistics company dealing with
clearing and forwarding.
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Integer inazingatia utawala bora na
uwajibikaji jumuishi. Hii inaakisi muundo
wetu wa kampuni ambao unajumuisha Bodi
ya Wakurugenzi na timu ya Menejimenti,
yenye uwezo iliyojitolea kuipeleka kampuni
katika viwango vya juu.

Adv. Jane Joseph

Human Resources
Rasilimali Watu
Ressources humaines

Jane is a renowned legal advisor and
an experienced fellow in human
resource management. She did an
Internship with Makoa Law Chambers
and at the Kisutu Resident Magistrate
Court.

Fr.

Integer adhére & la bonne gouvernance
dentreprise et a la responsabilité sociale.
Cela refléte notre structure
organisationnelle qui se compose du
conseil dadministration et de I'équipe de

direction. La société comprend un conseil
dadministration compétent engagé a
amener la société a ses niveaux supérieurs.

Berthasia Ladislaus

Finance & Accounts
Fedha na Uhasibu
Finances et comptabilité

Berthasia is a Financial Analyst with
vast experience in financial
management, controls, risk,
governance and quality
management. She has worked with
both local and reputed international
institutions in the country.

Ulrich Mwinyiechi

Secretary of the Board
Katibu wa Bodi
Secrétaire du conseil d'administration

Ulrich is an economist, financial
analyst and an expert in clearing and
forwarding. He worked with the African
Wildlife Foundation as the Private
Sector Development Liaison.



MEET OUR
MANAGEMENT TEAM

Menejimenti yetu / Rencontrez notre équipe de direction

Integer is a diverse creative team of people who are
passionate and dedicated to the delivery of practical and
efficient shipping and logistics solutions to the benefit of its
partners and clients. Such qualified cadre of staff help us to
focus business on the most critical element: “Satisfy the needs
of our customers.”

Menejimenti ya Integer inatimu ya wataalamu wenye ubunifu na wanaopenda kujitolea
katika mambo ya ufumbuzi wa vitendo na ufanisi wa usafirishaji na vifaa kwa manufaa
ya washirika na wateja wake. Wafanyikazi wa kada kama hii husaidia katika

kuzingatia kukuza biashara kwenye kipengele muhimu zaidi: "Kukidhi mahitaji ya

wateja wetu.”

Integer est une équipe créative diversifiée de personnes passionnées et dédiées a
la fourniture de solutions d'expédition et de logistique pratiques et efficaces au

profit de ses partenaires et clients. Un tel cadre de personnel qualifié nous aide &
concentrer nos activités sur I'élément le plus critique : « Satisfaire les besoins de
nos clients ».

Ulrich Mwinyiechi

Chief Executive Officer
Mkurugenzi Mtendaji / PDG

Ulrich is an economist, financial analyst and an expert in clearing and
forwarding. He worked with the African Wildlife Foundation as the Private
Sector Development Liaison. He later joined the Economic and Research
Foundation as a Research Assistant. He then worked as a Chief Operations
and Research Officer with the Tanzania Securities Limited before moving
to the Centre for Sustainable Development Initiatives as a Deputy Director.
He also worked as a Chief Executive Officer of B-Ai Gee Finance Limited. In
2021, founded Integer Intra Traders Limited where he currently serves as
the Chief Executive Officer.




Lilian Moshi
Chief Operations Officer / Afisa mkuu wa operesheni / Chef des opérations

Clearing and Forwarding professional with over 5 years of experience
specialising in Customs clearing and forwarding, Transportation and Logistics,
for both local and transit shipments. | can perform accurate and timely
declaration upon receipt of all clearing documents from the client.lam a
target-focused person with an ability to build strong relationships with local
and international clients, and the capacity to work quickly and accurately
under pressure, dealing confidently with changing and conflicting priorities.

Onesphori Mlaki

Operations Officer / Afisa Uendeshaiji / Officier des opérations

Onesphoriis an expert in logistics and transport management systems. He did his
practical training with the Surface and Marine Transport Regulation Authority
(SUMATRA), currently known as the Land Transport Regulatory Authority (LATRA),
where he gained much experience.

Theresia Michael

Operations Officer / Afisa Uendeshaiji / Officier des opérations

Theresia is an expert in logistics and transport management systems. She did his
practical training with the Tanzania Zambia Railways Authority (TAZARA), where she
was processing and handling cargo documentation. She was also responsible for
assembling and dispatching of wagons and managing fast movement of transit
consignments.

Jenipha Michael Lello

Office Assistant / Msaidizi wa Ofisi / Aide de bureau

Jenipha is a trained professional both in secretarial duties and in Clearing and
Freight Forwarding. She studied at Msimbazi Centre Training Institute starting from
the low level of stage one until she acquired stage three after performing well in
her earlier stages. In 2020, she joined the Amazon College and obtained a
Certificate in Clearing and Freight Forwarding.



OUR
STRENGHTS

Nguvu zetu/ Nos forces

A motivated team of professionals

Integer has engaged highly motivated and energetic team spanning from declaration, clearance,
financial management, marketing and sales. The knowledge and experience enable them to understand
the processes at each level and apply it to visit the required regulatory authority on time. This fast-tracks

the process and reduces delays in clearing of goods.

Timu yetu iliyohamasishwa

Integer imeshirikisha timu iliyohamasishwa sana na
yenye juhudi kuanzia tamko, kibali, usimamizi wa fedha,
uuzaji na mauzo. Maarifa na uzoefu huwawezesha
wafanyakazi wetu kuelewa michakato katika kila ngazi na
kuifikia mamlaka ya udhibiti inayohitajika kwa wakati
unaofaa. Hii husaidia katika kufuatiliac mchakato haraka
na kupunguza ucheleweshaji wa kusafisha bidhaa.

Strategic Location

Notre équipe motivée

Integer a engagé une équipe hautement motivée et
énergique couvrant la déclaration, le dédouanement, la
gestion financiére, le marketing et les ventes. Les
connaissances et I'expérience leur permettent de
comprendre les processus a chaque niveau et de les
appliquer afin de contacter l'autorité de réglementation
requise a temps. Cela accélére le processus et réduit les
retards dans le dédouanement des marchandises.

Our office is strategically located at the “One Stop Centre - Bandari Tower”, where almost all services can
be accessed under one roof. The unique location ensures efficiency and timely delivery of services to our

customers.

Eneo la kimkakati

Ofisi yetu ipo kimkakati katika jengo la "One Stop Centre -

Bandari Tower”, karibu huduma zote zinaweza kupatikana

chini ya paa moja. Eneo la kipekee lenye kuhakikisha

ufanisi na utoaji wa huduma kwa wakati kwa wateja wetu.

Emplacement stratégique

Notre bureau est stratégiquement situé au « One Stop
Center », ou presque tous les services peuvent étre
accessibles sous un méme toit. L'emplacement unique
garantit l'efficacité et la livraison rapide des services a

nos clients.



WHO WE
WORK WITH

Taasisi za kisheria/ Nous travaillons avec
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WHY
CHOOSE US

Kwanini Utuchague Sisi? / Pourquoi Nous

®

We are strategically and conveniently located on the 15th Floor of the TPA’s One Stop
Centre (OSC) at the realm of Dar es Salaam Port

Tunapatikana kimkakati na kwa urahisi kwenye Ghorofa namba 15 ya Kituo Kikuu cha Mamlaka ya
Bandari (OSC) katika eneo la Bandari ya Dar es Salaam.

Nous sommes stratégiquement et idéalement situés au 15e étage du One Stop Center (OSC) de la
TPA dans le domaine du port de Dar es Salaam.

We have qualified staffs who understand all logistical operations of clearing and forwarding

Tuna wafanyakazi waliohitimu ambao wanaelewa shughuli zote za uwekaji na usambazaji

Nous avons du personnel qualifié qui comprend toutes les opérations logistiques de dédouanement
et d'expédition.

We are members of both local and international professional associations and hence
adopting highly and qualified delivery of services

Ni wanachama wa vyama vya kitaaluma vya ndani na kimataifa na hivyo kukubali utoaji wa
huduma kwa viwango vya za hali ya juu.

Nous sommes membres d'associations professionnelles locales et internationales et adoptons donc
une prestation de services hautement qualifiée.

We have networks with proprietors of ICDs hence giving you optimum services to satisfy
your needs at the most affordable rates

Tuna mitandao na wamiliki wa ICDs hivyo kukupa huduma bora zaidi katika kukidhi mahitaji yako
kwa bei nafuu zaidli.

Nous formons des réseaux avec les propriétaires d'ICD, vous offrant ainsi des services optimaux pour
satisfaire vos besoins aux tarifs les plus abordables.

We provide unique and valuable customer care to our clients and potential customers

Tunatoa huduma ya kipekee na ya thamani kwa wateja wetu na wateja watarajiwa.

Nous fournissons un service client unique et précieux a nos clients et clients potentiels.

We provide free advice to our future clients

Tunatoa ushauri wa bure kwa wateja wetu watarajiwa

Nous fournissons des conseils gratuits & nos futurs clients.



We promise to

become the best

clearing agency of your
choice. Through provision
of efficient clearing and
forwarding services,

we will ensure that our
clients will be satisfied to
the maximum.



OUR COMPANY
CREDENTIALS

Nyaraka Zetu / Nos références
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@ INTEGER
\J INTRA TRADERS LTD

YOUR CARGO IS OUR CONCERN

(. ]

CALLUS ON

Fax: +255 222111 852
Tel: +255 222 111 851/2/3

Cell: +255 753 498 549 [ 626 858 087

PHYSICAL ADDRESS

15% Floor, Bandari Tower

TPA One Stop Center, Plot 1/2
Sokoine Drive, P. O. Box 13870
11105 DSM, Tanzania, East Africa

www.integer.co.tz | info@integer.co.tz

Followuson f w in @integertz



