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Who we are

ROBY Express 1s an Integrator company offering unique business
% model to customer by providing total logistics solution from

Procurement, Shipping, Customs Clearance, Storage, Warehousing,

Order Fulfillment and Delivery service to/from and within the
% Philippines.

ROBY Express belongs to Roby ILS group, companies in the
transport, logistics, trading and manufacturing industry duly
registered with permits and license to conduct business in the
Philippines.
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Mission and Vision

ROBY Express aims to be the leading logistics integrator in the
Philippines.

Committed to exceed customer satisfaction by providing
customized end-to-end services using the latest business
approach and technology.

We are committed to protect the environment; improve the
quality of life of employees; provide positive returns to the
stakeholders; and continuous 1mprovement of Corporate
Standards”.
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Integrated Business or 12C

ORDER
FULFILMENT

PROCESS
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STEP 2 - PROCESS
The goods are booked and
processed through our cloud-based

¢ [, \i order fulfilment system
STEP 3 - PICK
Your products are now ready to be picked

STEP 1 - RECEIVE
We receive your goods from Port of
Tyne or through land transportation

STEP 4 - PACK

We pack the goods in custom
. _ orstandard packaging

N 8 GOODS
l y DELIVERED

TO YOUR

Outsourcing Order, Purchase and STEP 5 - SHIP CUSTOMER

The goods are shipped through a wide

Procurement range of shipping options

Order Fulfillment
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Shipping and Forwarding
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Loose Cargo Containerized Cargo Loadin and inspection
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Warehouse Management

P1ck n Pack
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Kitting & labelling

Last mile delivery



Reverse Dropshipping

| Supplier

SUEE)PIW contact Customer Seller contacts contacts Roby End user /
Roby Express to — Purchases items — Supplier to — Express prepares customer recelves
store the products from Seller prepare order order, label and

order

send and deliver
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Products & Services handle

* Order fulfillment and Warehouse Management for POS
machines (Point of Sale)

* Domestic shipping of POS machines

* Shipping and forwarding of Chocolates

* Forwarding of Perishable goods

* Order fulfillment and Shipping of printed matters

* Customs Export clearance of various items

* Customs Import clearance of various items



Our advantage

ROBY Express integrates business-to-business transactions, allowing one-stop
solution between two or more organization to meet the customer needs,
consequently, following significant advantage 1s recognizable;

* Customer can established a fix cost per product
* Customer significantly reduced manpower cost

* Qutsourcing and shipping alternative to avoid supply cost increase™

* Continuously improvement at lesser or not cost on technology, packaging
and application among others.

*3 party price increases such as freight due to fuel surge is beyond Roby Express capacity
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Contact Information

Our head office:
Diversifed Holdings Inc. Compound
107 Marcos Alvarez Avenue Talon 1, Las Pinas City

Branches /Hubs / Station:
Cebu, Davao, Ilo-Ilo, Subic, General Santos City, Cagayan de Oro

Telephone: (632) 7000 2408, 868-74601
Email: sales@robyexpress.com
Website: www.robyexpress.com

Permits and licenses:
SEC, PEZA, CAB, PHILEXPORT, CUSTOMS, PHILIPPINE SHIPPER’S BUREAU, E-
TRADE, INTERCOMMERCE.

Overseas network and affiliation:
JC TRANS, WIFFA, MAGNET, WCA — IFC8 NETWORK
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